
FAMILY SUPPORT 
AND ADVOCACY 

Brisbane North 
236 Stafford Road 
Stafford 3624 1700 

 
Brisbane South 

1/1414 Logan Road 
Mount Gravatt East 

3723 5001

Cairns 
1/320 Sheridan Street 

4031 0163

Gold Coast 
1/24 Cotton Street 
Nerang 5596 5726

Hervey Bay 
8/19-21 Torquay Road 

Pialba 4124 0922

Ipswich 
1 & 2/16 Lowry Street 

3202 1852

Mackay 
4/19 Palmer Street 

4944 0544 

Roma 
144 McDowall Street 

4622 1270

Rockhampton 
1/83 West Street 

4921 4486

Sunshine Coast 
1/10 Wrigley Street 

Maroochydore 
5451 1882

Toowoomba  
907 Ruthven Street 

4635 8379 

Townsville 
210 Ross River Road 

Aitkenvale, 4725 8853

"The Department of Justice and  
Attorney-General is proud to provide 

funding to Carers Queensland to 
increase Queenslanders' access to the 
justice system." This funding is made 

possible by the Legal Practitioner Interest 
on Trust Accounts Fund. 

CONTACT US
Carer Advisory Service 1800 242 636 

(free call except from mobiles)

www.carersqld.asn.au
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DO YOU NEED  
ADVOCACY SUPPORT?

Head office 
15 Abbott Street, Camp Hill, 

Brisbane 3900 8100

Carers Queensland Inc. ABN 20 061 257 725                 CQ 072016 - 01

QUESTIONS ANSWERED

Q. Does Carers Queensland only support a carer 
with advocacy when they have been referred to 
the Queensland Civil and Administrative Tribunal 
(QCAT)?

A. No. The Advocacy program focuses on issues of 
incapacity. We may assist at any point throughout 
the guardianship process. 

Q. If a carer is unhappy with a decision of the 
QCAT can an advocate assist a carer to have a 
decision reviewed?

A. Yes. An advocate could help to collect  
supporting evidence and other documents to seek 
a review as well as supporting you at the review 
hearing.

Q. Can an advocate assist me with a  
problem with the Office of the Public Trustee of 
Queensland?

A. Yes. An advocate can assist a carer to resolve 
problems with the Public Trustee.

Q. When would a carer need an advocate?

A. An example: an advocate may be useful when 
there is a dispute with a number of different groups 
and the carer feels they are not being heard.

Q. What is an advocate?

A. A Carers Queensland advocate can assist you 
with information, planning, applications and  
representations before QCAT. Advocates have skills 
in helping a carer to gather information, organise 
documentation and speak up for themselves. Carers 
Queensland’s Carer Advocates come from a range 
of professional backgrounds.

Q. Will there be any fees or charges to use this 
program?

A. There are no fees or charges for any assistance 
provided by Carers Queensland for this program.



FAMILY SUPPORT AND ADVOCACY
Carers Queensland is able to offer assistance to 
family carers who are experiencing difficulties in 
their role of caring for a person with impaired  
decision-making capacity. 

Advocacy is available to support a family carer 
and assist to resolve issues prior to, or within, the 
Queensland Civil and Administration Tribunal 
(QCAT). 

The advocacy program can conduct educational 
seminars and workshops on working within the 
Queensland guardianship system. These  
workshops can be held throughout the state and 
are open to community agencies, carer and health 
groups, educational organisations, professional 
bodies and support services.

The advocacy program is able to provide  
assistance to family carers throughout 
Queensland.

HOW CAN WE HELP?

The types of ways we can assist you, as a family 
carer, are:

• Provide advice and assistance on validating and 
promoting your role as a family carer;

• Help you to review documents, files as well as 
managing information to assist you in responding to 
a matter before the QCAT;

• Assist and support you in negotiations and  
discussions with the Office of the Adult Guardian or 
the Office of the Public Trustee of Queensland;

• Assist and support you in dealing with service  
providers and where the possibility of an  
intervention by the Adult Guardian or QCAT has 
been made.

• Where possible and appropriate, work with family 
members to mediate and conciliate issues of  
concern or conflict regarding incapacity.

CONSENT
We will not take over, discourage or intercede in 
your affairs. Our role is to be on your side and do 
what we can to safeguard your role as a family carer.

We will seek your informed consent and written 
permission before any work is started.

As a carer, you provide much of the 
day-to-day care needed by the 
person you care for, and have a 

deep understanding of their needs. 

For this reason, it is important 
that the professionals who 
support you acknowledge 

your expertise, and work in 
partnership with you to provide 

the best outcomes for both 
the person requiring care 
and for you as the carer. 


