
Making life better

ARE YOU A CARER?
Or maybe you know someone who is.



It’s easy to see yourself as a parent, 
child, family member, friend, or 
partner... but perhaps you are one 
of Australia’s 2.7 million carers?
If you provide unpaid care and support to 
family members or friends with disability, a 
mental illness, chronic condition, terminal 
illness or who are frail aged, you are not alone.

Caring in different ways
Unpaid family carers come from all walks 
of life and help the people they care for in 
many different ways. Some carers have sole 
responsibility for caring, while others share it. 

Some carers provide 24-hour care to family 
members with complex needs, while others 
may assist with daily activities, like housework 
and shopping.

Every caring situation is different. It can bring 
both joy and challenges. But there is one thing 
that all carers have in common – they give 
comfort, encouragement, and support to the 
person they care for.

Carers need care too
The responsibility can impact the ability of 
a carer to have a normal life. Socialising, 
financial security, education, and other 
opportunities that were once part of everyday 
life can be diminished because of the 
challenges involved with family caring. 

Additionally, a carer’s own health and 
wellbeing can deteriorate as a result of their 
responsibilities. It is therefore essential that 
unpaid family carers receive effective support 
and recognition for their caring role.

We are dedicated to making life better
For 30 years, Carers Queensland has been 
working to advocate for equal rights, 
opportunities, and enhanced outcomes for 
caring families.

We work within and value our local community, 
responding to unmet need with care and 
respect, assisting those who are disconnected 
through high-quality personalised support.

Our objective is to ensure you achieve your 
goals, enhance your relationships, and can 
move forward with a life based on your own 
decisions and choices.

Want more information?
Our statewide advisory service is available 
Monday to Friday (9am - 5pm).

• Carer Advisory Service 1800 242 636

• Respite & Carelink Centres 1800 052 222

• My Aged Care 1800 200 422

• National Carer Gateway 1800 422 737

Funded by the Australian Government Department of 
Social Services. Visit the Department of Social Services 
website (www.dss.gov.au) for more information.



CONNECT 
WITH US

Making life better

15 Abbott Street, 
Camp Hill QLD 4152

1800 242 636  

info@carersqld.com.au

carersqld.com.au

facebook.com/carersqueensland

twitter.com/CarersQLD
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