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From the CEO
But I’ve got a solution: come work
for us. Join our CALD program and
support a person whose English is
severely limited to get his adult son
his first wheelchair. Dad has been
carrying him from his bed to the
lounge all his life.

A

Or you could be a Local Area
Coordinator and work with a
grandmother who’s raising her
adult grandson with autism and
is terrified of what will happen to
him when she can’t look after him
anymore. You can get support
for him to learn how to live
independently – and you could see
the pride on his Nan’s face.

I watched your interview. I heard
you say that playing tennis now is
just like a job to you. I get that. I
once did a season at a cannery just
to put food on the table.

Maybe you could be a trainer in
our RTO and work with people who
haven’t studied since school and
have been in a caring role for more
than 20 years. They walk in on Day
One with no confidence. Then,

t the time of writing,
Bernard Tomic is in the press
for having revealed his true
thoughts about his career. Well, I
have a message for you, Bernard:

nine months later, they are already
working because the staff where
they did their placement recognised
the skills and compassion they had
gained from being a carer.
And that’s only a sample of what
you could do here. After a while you
will realise you have actually made
a difference to someone else’s life.
Then it will hit you like a tennis ball
to the solar plexus that, actually,
knowing these people has enriched
your life far more than you have
affected theirs.
So come work for us, Bernard. I
can’t offer you a million-dollar pay
cheque. But I can guarantee that if
you hang out with us long enough
you’ll find a million reasons why
coming to work every day doesn’t
feel like a job at all.

President’s Message
For many of these people, caring
for family members or friends
is a demonstration of love and
commitment but also an indication
of the lack of choice and quality
alternatives.

R

ecently, I participated in
a Carer Conversation in a
regional town. These are
wonderful opportunities to hear
firsthand some of the stories of
the thousands of unpaid carers
in our great state who provide
the backbone of support for
those affected by frailty due to
age, physical disability, mental
health conditions and the rapidly
growing numbers of dementia and
Alzheimer’s sufferers.
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Government initiatives such as
the aged-care program and the
National Disability Insurance
Scheme are much-needed reforms
to ensure that the resources
required for this care and support
are adequate and fairly distributed.
We must never forget, however, that
the lion’s share of our commitment
to the most vulnerable will continue
to be borne by unpaid carers.
One increasingly evident need is
for quality respite alternatives –
both residential and day care. At
the Carer Conversation, I heard
the heart-wrenching story of a
carer forced to discharge herself
from hospital after a serious health
event because of the lack of respite
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alternatives in her region. Quality
respite services would have given
her the comfort and confidence
of a temporary supported
environment for the two people she
permanently cared for while she
attended to her own health needs.
Carers cannot and will never be
replaced; they will never be
adequately recognised. But
Carers Queensland will ensure
they are never invisible.
I would like to acknowledge
the actions of the Queensland
State Government in its recent
financial commitment to funding
the Queensland Community Care
program. These resources are
critical for Carers Queensland
to maintain a strong regional
presence, delivering support and
assistance in local communities all
around the state.
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Meet the Graduates of 2017
Carers Queensland celebrated the graduations of 48 carers in
four regions: Roma, North Brisbane, South Brisbane and Scenic
Rim. Our graduates’ stories, the pride on their faces and the
opportunities ahead for these carers are an example of what
drives us every day.

F

or Philip Marshall, coming to class every Thursday was
more than just the opportunity to gain qualifications in a
growing industry, it was the chance to be himself – or more
appropriately, herself. Philip, who has cared for his wife who has
complex health needs for close to two decades, attended his
classes as alter-ego, Sasha, and says he was staggered at how
accepting and welcoming his fellow students were: “Thursdays
were a day where I could just be myself.”
Friendship, support and lifelong bonds were the themes of the
students’ speeches as they proudly graduated with a Certificate
III in Individual Support (Ageing, Home and Community). As a
Registered Training Organisation, Carers Queensland has now
seen 300 students pass through our program, which allows
carers to transfer their skills and knowledge to a recognised
qualification.
Another common experience for graduates is disbelief, which
quickly turns to pride. “I never thought I could do anything like
this,” said Maria Christopher at her graduation, “But I am so
grateful to be here today.”
For Matthew Axon, who cares for his mum and struggles with
his own mental health challenges, the certificate was the first
qualification he had attained. “I’m so proud of myself,” he said.
“I have finished something I started.”
Helena Vallis, speaking to classmates at her graduation, said,
“I had toyed with the idea of study many times but had been
paralysed by lack of confidence, a fear of failure and the
demands of my caring role. In knowing this, Carers Queensland
has provided us with trainers of great skill who were in tune with
our struggles and catered the course to our needs. I was able
to put my fears to rest. If I needed extra help or support, it was
there. This course raised me up, strengthened me, empowered
me and left me thirsting for more.”
Helena, along with at least a dozen fellow students, gained
employment immediately following the course. Many of the
students continue to volunteer, while others, including Matthew,
are considering further study.
Of course, none of these successes would have been possible
without the dedication, flexibility and empathy of our wonderful
trainers, Pete Gourley, Pete Hutton, Anne Craven and Wendy
Cupples, who went out of their way to make the course
accessible for this year’s graduates.
Carers Queensland congratulates all our 2017 graduates from
Caboolture to Roma to Tamborine Mountain, and wishes them
the very best in the future.
A final word from Helena: “The concept that a carer’s skill and
experience of caring could lead to employment in the aged
care field is brilliant. Carers Queensland has perceived the
carer’s life experience as a strength, as an asset that could be
amplified and to create a special breed of care workers that will
rock the industry.”
And we are quite confident that they will.

If you would like to register your
interest to study with Carers
Queensland, phone 1800 242 636
or email rto@carersqld.asn.au
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Latest News
Introducing Empower Care
Do you need help managing yours or a
loved one’s Home Care Package? Are you
struggling with the transition into residential
aged care? And do you live in the Brisbane
area?
Carers Queensland now offers a fee-forservice program, Empower Care. Our team
can support you to manage your care
package, or with the transition to an agedcare facility. We will be with you every step
of the way.
To find out more, carersqld.asn.au/
services/empower-care

Inclusivity a priority
The mission of Carers Queensland is “To improve the quality of
life for all carers throughout Queensland” and we take the “all”
very seriously. All staff are required to undergo training in cultural
understanding of Aboriginal and Torres Strait Islander people and
we have officers trained to manage the myriad multiculturalism in
our regions.
Carers Queensland is also committed to being an inclusive
organisation by providing culturally safe services and achieving
equality for lesbian, gay, bisexual, transgender and intersex (LGBTI)
carers and carers of people who identify as LGBTI plus LGBTI
staff and volunteers. To this end, we have introduced compulsory
LGBTI awareness training for staff to ensure Carers Queensland is
a genuinely inclusive organisation.

Will there be enough carers?

4000+ carers!
Our community of carers and
supporters of carers on Facebook
has hit 4000! We share news,
information and stories relevant to
carers in Queensland, plus national
news of interest. If you haven’t
already, find us at www.facebook.
com/carersqueensland

4

Carers Queensland

Globally we are heading
towards a tipping point
for unpaid family caring,
where there will be more
people to care for than
carers willing and able
to take on the role. We
all need to take stock
of where we are at now
and to reimagine what
caring will look like into
the future.
The 7th International Carers Conference will provide the forum to discuss
and debate these issues.
Hosted by Carers Australia, Caring into the Future: The New World? will
bring together national and international experts who will give us insights
into intelligent, futuristic and inclusive technology, pioneering innovations,
the digital health revolution, lived carer experience and leading-edge
research.
To find out more or buy tickets, visit carersaustralia.com.au/internationalconference

Is this Queensland’s oldest carer?
Her 100th birthday has been and gone, but Dawn Bergin is still caring for her daughter Jillian with a smile
and determination. With thanks to Lisa Josey and Bronwyn Butt for compiling this story.

B

orn in 1916, the middle of
seven children in a small
country town near Roma,
Dawn Bergin doesn’t think she’s
anything special. This despite the
fact that she still independently
cares for her 70-year-old daughter
in their own home.
With the birth of Jillian, the third
of her four children, Dawn’s long
life of being a carer to a person
with disability began. Jill had a
brain injury at birth and it wasn’t
until more than a year later Dawn
was told by her doctor what had
happened and that, as a result, Jill
had intellectual disability. Dawn,
her husband Tom and Jill’s siblings
Patricia, Lauren and Brian, all
worked together to care for Jill.
In 1955 the family moved to Dalby
where Dawn and Tom remained
for many years. As Tom aged, his
hereditary condition of retinitis
pigmentosa worsened and he
eventually became blind. Dawn was
his sole carer until Tom’s passing
in 1996, as well as caring for Jill.
While Tom spent most of his time
at home, Dawn and Jill were wellknown in the town of Dalby as they
walked everywhere together. Dawn
never got her driver’s licence so
she had to walk, which may have
contributed to her long life. Dawn
loved socialising and had many
friends in Dalby. She played tennis
and lawn bowls for many years,
remained a keen fisherwoman and
often went out to local creeks to
fish with friends. She loved her
garden, sewing and playing bingo
and the pokies.

many family and friends including
her brother Reginald who was 97
and his wife, also 97, her three
daughters, seven grandchildren,
four great-grandchildren and
numerous nieces and nephews.
When you consider Dawn’s
experiences over her long life
it is not surprising she has been
equipped with the skills and
selflessness to be the most
beautiful carer. She has never
considered caring as a chore or
something for which she should
receive accolades – she simply did
it for the love of her family.
Dawn is bright and happy, and
she always sees the positive side
of things. At 101 she is still in her
home with Jill and she still cooks

their meals because she simply
loves to cook. That said, Dawn has
struggled to accept that she too
needs help around the home these
days, with one support worker
saying, “I asked Dawn if I could
give her a hug because that’s the
only thing she’ll let me do for her.”
Dawn’s daughters say, “Mum is
fabulous, kind and caring... but
she’s gotten bossier and crankier
since she’s needed to accept some
help – she’s fiercely independent
(one might say ‘stubborn’) and
doesn’t like being made a fuss of.”
When asked what keeps her going,
Dawn’s answer is simple: “The
‘thank you’s keep me going. I just
take one day at a time. That’s all
you can do at my age!”

When asked about her long life as
a carer, Dawn says, “I don’t think
about being a carer – I just do what
I have to do and hope I do it right.”
These days, Dawn says she and Jill
care for each other. The pair moved
into a unit in Hervey Bay after Tom’s
death, and Dawn and Jill have been
supported for many years through
the Department of Communities.
Sadly, in November 2014, Brian
passed away suddenly from
cancer. In December 2016 Dawn
celebrated her 100th birthday with
First Magazine – Spring 2017

5

Art as Therapy for Carers

For millennia, art has helped humans make sense of the world around them and the emotions they experience.
Carers Queensland counsellor Carol Mayberry shares her experience of working with carers and art therapy,
and explains how to get started at home.

W

riting about our thoughts
and feelings can be a
powerful tool in helping
us deal with all kinds of emotions.
Indeed, studies suggest journaling
plays a role in strengthening
immune cells and decreasing
symptoms of asthma and arthritis,
reducing the impact of stress on
physical health and facilitating
restful sleep. One carer told me
journaling before bed was like
taking a sleeping pill!
Many of us keep journals or diaries
to record events, feelings or
thoughts; some write daily, others
sporadically. Some of us have
only thought about it, or given up
because we feel we can’t manage
to ‘keep up’, pressuring ourselves
about how often, what or how
much to write. We may be afraid
to write what we are thinking or
feeling, or that others may read our
transcripts.
Art therapy offers a creative way of
keeping a journal that can provide
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surprising energy and insights to
our thoughts and feelings. Art
therapist and author Marianne Hieb
describes it as the use of simple art
materials, the language of design,
gazing, written journaling and
noticing, to help focus, express,
respond to, uncover or clarify inner
wisdom. She also calls it ‘creative
shorthand’, which allows you to tell
yourself something that would take
much longer if you were putting it
down in words alone.
Heidi Bardot, Director of the
Art Therapy Program, George
Washington University, in reference
to grief and loss, explains that
often a grieving person cannot find
words but can choose a colour that
portrays their feeling or an image
that expresses their emotions.
Carers in the Brisbane South
region have been attending an Art
Journaling group over the past
six months. We have focussed on
the theme ‘My Life’ and, using a

range of art mediums including
collage, crayon, chalks, pencils and
felts, have been enjoying some
real ‘me-time’. The group meets
for three hours monthly and also

enjoys a tasty morning tea, plus the
invitation to share with the group
what they have been working on at
the end of each session.
Yvonne Sullivan has been attending
the sessions with her son Matt, an
artist in his own right (see page 11).
Together, they care for Matt’s twin
brother, Paul.

thoughts out. I tell him it
doesn’t even have to make
sense.”
Yvonne says art therapy
allows her to connect with
herself amid her busy life
as a carer and mother, but
that it’s not always easy.
“It takes time to let go, to
allow yourself to play.

“Art journaling has been great
for both of us,” says Yvonne. “We
didn’t know anything about it or
what to do, but Carol and Desley,
who helps facilitate the group and
has been art journaling for years,
gave us ideas such as starting with
a topic or even just asking ‘how am
I feeling today?’ and then ‘how do I
want to express that?’”

DIY Art Therapy

Yvonne and Matt set aside time
now to continue art journaling at
home, cutting pictures and words
out of magazines, colouring with
pencils or whatever they feel on
the day. Sometimes, they use their
journals for goal-setting; other
days, it’s a release of emotion or
just a fun thing to do together.

For those who can’t attend an art
therapy group, getting started is as
simple as purchasing a small visualart diary for a few dollars, and
collecting some old magazines,
plus pencils, crayons, gel pens
–whatever you like to work with.
Scissors and glue complete the
supplies needed.

“Matt has been through a lot
of stress in our family and he
internalises it,” says Yvonne.
“With art journaling he can get his

Simply cut out images or words
that speak to you, and place
them onto the pages with any

R

ose is 12 years old, she and
her younger sister are young
carers for their mum, who has
a mental health condition.
Last year, the Black Dog Ball
Committee in Rockhampton
donated its yearly contribution
to a local art studio run by Sandy
McLean to fund art classes for kids
and young adults generally at risk
of or wanting help with mental
health issues. Participants could
paint, learn and develop the use
of art as a form of therapy.
Rose has been attending these
classes frequently and uses art as
relaxation time. She has learned
about brush strokes and other
techniques, and feels safe and
nurtured in this environment. The
teachers are really calming and
passionate as well as fun.

“Our journals are positive
and inspiring, we don’t
want to look back on them
with pain. But that’s what’s great
about art therapy, you can use it
how you need it; some people use
it to get their pain out.”

embellishments or drawn images
you feel fit. Or, simply draw or write
messages if you prefer. Sometimes
words will come or you can glue
the images and work on your art,
returning another time to write if
that fits for you. It is important not
to worry about presentation or
artistic ability. This is not about the
art, but the use of art to express
your thoughts and emotions and
that which is meaningful to you.
Give it a go and enjoy the benefits!
Contact the Brisbane South
office on 07 3723 5001
for upcoming art therapy
workshop dates.

The art classes were a partnership
with Carers Queensland’s
It’s All About Me program as
young carers are often at risk of
developing depression and other
mental health problems later in
life.
Between her art therapy and the
It’s All About Me program, Rose
has developed a positive mindset
and surrounds herself with
inspirational messages on Post-It
notes and posters.
The whole family has benefitted,
with the sisters and their father
better able to cope with Mum’s
hospital visits. Communication
has improved and the girls are
able to talk to their mother about
her illness, and also discuss
problems that they are having at
school.

Pictured here is the wonderful
artwork Rose created that now
hangs proudly in the Carers
Queensland Rockhampton office
First Magazine – Spring 2017
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Queensland
Government
is proud to
again support
Carers Week.
This week
is held in
October
each year
and is a time
for everyone to acknowledge the
people who care for someone with
disability, chronic illness or frailty
associated with age.
We are very fortunate to have
around half a million dedicated

carers – without their effort, love and
determination our state would be
a very different place. I encourage
everyone to get behind the week
and show your support for carers.
There are many ways Queenslanders
can celebrate Carers Week this year.
You can host a morning tea, attend a
local event or make a free pledge on
the National Carers Week website to
help build a carer-friendly nation.
This year, we have provided
$20,000 in sponsorship to Carers
Queensland towards Carers Week
events.

This gives all Queenslanders an
opportunity to join in a celebration
near them or sign up online. I’d like
to thank Carers Queensland for their
continued support of Carers Week
and for their advocacy and service
for our state’s carers.
For more information about the
Queensland Government’s support
for carers visit
www.communities.qld.gov.au/
communityservices/communitysupport/carers
Honourable Minister
Coralee O’Rourke

In 2017, Carers Week runs from 15–21 October, and Carers Queensland’s regional offices are rolling out the red
carpet to say ‘thank you’ to Queensland’s 474,000 unpaid family carers. Find out what’s happening in your area for
Carers Week below. Further details can be found at www.carersqld.asn.au or www.carersweek.com.au

Head Office
CARERS WEEK LAUNCH
& GALA LUNCH
Friday 13 October
(ticketed event, invitation only)

CARER-FRIENDLY BUSINESS
AWARDS
Friday 20 October, 10.30am–12pm
IndigiScapes (invitation only)

YOUNG CARER & FAMILY
HALLOWEEN FAIR
Saturday 21 October, 2–6pm
Whites Hill State College
138 Burn Street, Camp Hill
RSVP: Text 0428 906 478
by 29 September

Brisbane North

Brisbane South
CARERS HIGH TEA
Wednesday 18 October
10.30am–12pm
Comfort Inn & Suites
Robertson Gardens
RSVP: 3723 5001
CARING MEN’S BUS TRIP
Wednesday 18 October
9.30am–3.30pm
Bus trip and lunch at Surfers
Paradise
RSVP: 3723 5001 by 11 October
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Sunshine Coast

Carers Queensland

CARERS WEEK MINI-EXPO
Tuesday 17 October, 10am–
12:30pm
Northgate Hall, cnr Scott and
Ridge Streets, Northgate
RSVP: 3624 1700
CARERS WEEK HIGH TEA /
CARER FRIENDLY BUSINESS
AWARDS PRESENTATION
In conjunction with the Prince
Charles Hospital, Burnie Brae and
Suncare
Wednesday 18 Oct, 9:30–11:30am
Burnie Brae, 60 Curran Street,
Chermside
RSVP: 3624 1700 by 1 October.
CARERS GARDEN PARTY
Friday 20 October, 10am–12pm
JC Slaughter Falls, Sir Samuel Dr
Mt Coot-tha. RSVP: 3624 1700

CARER FRIENDLY BUSINESS
AWARDS
Monday 16 October, 10am–12pm
Mooloolaba Surf Club
(invitation only)
RSVP: 5451 1882 by 4 October
CARERS NOOSA RIVER HAWAIIAN
CRUISE AND LUNCH
In partnership with Suncare
Community Services – CRCC program
Tuesday 17 October, 10am–2pm AND
Thursday 19 October, 10am–2pm
MV Catalina, Noosa Yacht and
Rowing Club
RSVP: 5451 1882 by 9 October

South Coast
CARERS WEEK LUNCH
Partnering with Commonwealth
Respite and Carelink Centre
South Coast
(Invitation only)
Wednesday 18 October, 12–2pm
Southport Sharks Club, cnr Musgrave
and Olsen Avenues
RSVP: 5596 5726 or goldcoast@
carersqld.asn.au

Moreton (Ipswich)
CARERS WEEK CELEBRATION
MORNING TEA
Tuesday 17 October
10am–2pm
Carers Queensland, 3/30 Thorn
Street Ipswich
RSVP: 3454 0550 or
awebb@carersqld.asn.au
by 15 September
SPECIAL CARERS WEEK
MORNING
Thursday 19 October
10.15am–1.00pm
Gatton (venue TBC)
RSVP: 3454 0550 or
awebb@carersqld.asn.au
by 15 September

Darling Downs
CARERS WEEK LUNCHEON
Thursday 19 October
10am–3pm
Preston Peak Winery
Function Centre
Shuttle Bus from Stanthorpe
& Warwick available
RSVP: 4646 2899 or
skehl@carersqld.asn.au
by Monday 9 October

KINGAROY MORNING TEA
In collaboration with STEPS
Bundaberg
Wednesday 18 October, 10:30am
Kingaroy RSL
RSVP: 4124 0922 or lmoustakis@
carersqld.asn.au by 11 October

CARERS WEEK FAMILY BBQ
Friday 20 October
11am–2:30pm
Chinchilla Historical Museum
RSVP: 4646 2899 or
skehl@carersqld.asn.au
by Monday 9 October

HERVEY BAY HIGH TEA
Hosted by OTCP in collaboration
with Carers Queensland
Wednesday 18 October, 10am
Neighbourhood Centre
RSVP: 4124 0922 or lmoustakis@
carersqld.asn.au by 11 October

Wide Bay

CARERS WEEK BBQ
Wednesday, 18th October
12–2pm
Railway Station Gayndah
RSVP: 4124 0922 or lmoustakis@
carersqld.asn.au by 11 October

TIN CAN BAY MORNING TEA
Tuesday 3 October, 10am
Tin Can Bay RSL
RSVP: 4124 0922 or lmoustakis@
carersqld.asn.au by 27 September
BUNDABERG LUNCHEON AT
THE WAVES CLUB
Friday 13 October
11:30–1pm
Waves Club, Bundaberg
RSVP: 4124 0922 or lmoustakis@
carersqld.an.au by 6 October
BURRUM RIVER CRUISE
In collaboration with Suncare
Tuesday 17 October, 10am–12pm &
Thursday 19 October, 10am–12pm
Burrum Head
RSVP: on 4124 0922 or lmoustakis@
carersqld.asn.au by 10 October

CARERS WEEK LUNCHEON
Thursday 19 October, 12pm
Monto
RSVP: 4124 0922 or lmoustakis@
caresqld.asn.au by 12 October
MORNING TEA FOR CALD
GARDENING GROUP
In collaboration with Community
Action for Multicultural Society &
Halcro Community Centre
Friday 20 October, 9am
Halcro Street Community Garden
RSVP: 4124 0922 or
medubas@carersqld.asn.au
by 13 October

BRUNCH WITH CALD CARERS
PICNIC GROUP
In collaboration with Fraser Coast
Multicultural Respite Service
Friday 20 October, 11am
Venue: TBC
RSVP: 4124 0922 or medubas@
carersqld.asn.au by 13 October

Far North Queensland
(Cairns)
All events in partnership with
Anglicare’s Mental Health Carers
Respite Program, ARAFMI, Cairns
and Hinterland Consumer and Carer
Advisory Group, Commonwealth
Respite & Carelink Centre,
Selectability, Wuchopperen Health
Service
CARERS WEEK MORNING TEA
Tuesday 17 October
10am–12pm
Port Douglas Neighbourhood
Centre, 6–10 Mowbray Street
RSVP: 4031 0163 or
moliver@carersqld.asn.au
CARERS WEEK LUNCHEON
Wednesday 18 October
11am–2pm
Cairns Colonial Club
Behan Street, Manunda
RSVP: 4031 0163 or
moliver@carersqld.asn.au

continued ...
First Magazine – Spring 2017
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Carers Week Events ... continued
Far North Queensland
(Cairns) ... continued
CARERS WEEK EXPO AND
LUNCHEON
Thursday 19 Oct, 10.30am–2pm
Herberton Shire Hall, cnr Grace
and William Streets, Herberton
RSVP: 4031 0163 or moliver@
carersqld.asn.au
HAPPY CAFÉ
Supported by the Cairns &
Hinterland Consumer and Carer
Advisory Group
Friday 20 October, 10am-12pm
Billy’s Coffee
57 Sheridan Street, Cairns
RSVP: 4031 0163 or moliver@
carersqld.asn.au

Rockhampton
IT’S ALL ABOUT ME – YOUNG
CARERS DAY
Monday 16th October, 2–5pm
The Crazy Joker
RSVP: 4921 4486 or
nassay@carersqld.asn.au
BILOELA DEVONSHIRE TEA
Tuesday 17 October, 11am
Simmons Bakery, Biloela
RSVP: 4921 4486 or
nassay@carersqld.asn.au
MORNING TEA AT THE CINEMA
Wednesday 18 October, 10am
Event Cinemas, Rockhampton
RSVP: 4921 4486 or
nassay@carersqld.asn.au
YEPPOON GARDEN TEA PARTY
Thursday 19 October, 10am
Tanby Nursery
RSVP: 4921 4486 or nassay@
carersqld.asn.au by 11 October

Mackay

Northern (Townsville)

READINGS AT CHURCH
SERVICES
Sunday 15 October 2017
8am or 9am services
Mackay, Bowen, Walkerston
No RSVP required

CHARTERS TOWERS CARERS
WEEK LUNCH
In partnership with CRCC
Monday 16 October, 12pm
Enterprise Hotel Motel
Charters Towers
RSVP: CRCC on 1800 052 222

CARERS WEEK LAUNCH
Monday 16th October
10am–11am
Mackay City Library
RSVP: 4944 0544 by Monday 9
October
CARERS INFORMATION STALL,
MARIAN
Tuesday 17 October
10am–2pm
Town Centre, Marian
CARERS INFORMATION STALL,
CANNONVALE
Tuesday 17 October, 10am–2pm
Whitsunday Plaza
Cannonvale
BOWEN CARERS WEEK
LUNCHEON
Wednesday 18th October
10.30am–2pm
Bowen
RSVP: 4944 0544 by Thursday 12
October
‘A DAY IN THE COUNTRY’
PROGRESSIVE LUNCH
Thursday 19 October
10.45am–2.45pm
Pinnacle Hotel and The Leap
Country Crafts
RSVP: 4944 0544 by Thursday 12
October

GLADSTONE GARDEN TEA
PARTY
Friday 20 October, 10am
Gladstone Botanical Gardens
RSVP: 4921 4486 or nassay@
carersqld.asn.au by 11 October
Carers Queensland gratefully
appreciates the funding
support from the Queensland
Government to assist with
regional event activities during
Carers Week 2017
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INGHAM CARERS WEEK LUNCH
In partnership with CRCC
Tuesday 17 October, 12pm
Ingham
RSVP: CRCC on 1800 052 222
BURDEKIN CARERS WEEK
LUNCH
In partnership with CRCC
Wednesday 18 October, 12pm
Gudjuda Deck Café, Ayr
RSVP: CRCC on 1800 052 222
CARERS WEEK EXPO & LUNCH
Thursday 19 October, 10am–2pm
Aboriginal and Torres Strait
Islander Corporation for Women
No RSVP required
TOWNSVILLE CARERS WEEK
LUNCH
In partnership with CRCC
Friday 20 October, 12pm
Venue TBC
RSVP: CRCC on 1800 052 222
MT ISA CARERS WEEK LUNCH
Wednesday 25 October, 12pm
The Buffs Club
35 Simpson St, Mount Isa
RSVP: CRCC on 1800 052 222

Matt’s Vision for the Future
Matt Sullivan helps care for his twin brother and, despite having his own challenges – including being legally
blind – the 23-year-old is a talented photographer. Here Matt shares his story and some of his incredible images.

S

o far, I’ve had a really
interesting life. My twin
brother Paul and I were born
very premature and our early
birth resulted in both of us having
disabilities. I am legally blind –
this means I have enough vision
to get around and can see things
up close or magnified. I ride my
pushbike but don’t have enough
vision to ever drive a car. I try to
keep thinking positively and I am
grateful for the vision that I have.
My second disability is a speech
impairment; I have a sever stutter.
This started when I was very young.
I have good days and bad days, but
again I try to push through. I use
my phone to type messages when
I can’t get words out and social
media to communicate with friends
and family.
Paul, wasn’t as lucky as me. He
is totally blind, with intellectual
impairment from a brain injury, and
autism. He can shower and toilet
himself, as well as get his own
breakfast and help out with chores.
Paul has a great memory and an
amazing ability to play just about
any song he hears on the piano. He
can be a challenge at times, but I
don’t think I would have turned out
the same person if he hadn’t been
born. I help my mum with his care
and will be his main carer when
Mum is no longer able to look
after him.
My best vision is within a metre
of my face so my parents bought
me my first camera so I could use
the lens to zoom in on things. I
was really interested in finding
out how it worked so, much to my
parents’ horror, I dismantled the

camera. Luckily I was able put it
back together again. With digital
cameras it was easier for me to
capture images and magnify them
on my computer. I could finally
see things I couldn’t see before.
For my 18th birthday, my family
gave me the camera I have today
and an enrolment into a two-year
diploma of photography. During the
course I won several awards for my
photography. Since graduating, I
have photographed the MS Bike-aThon and taken student photos at a
special school.
I like food photography, scenery and
macro (extreme close-up) nature
shots. You get to see the world
from a different perspective when
you are taking macro shots. My
family is really supportive and take
me to different locations so I can
take photos. They are very patient
helping me with lens changes,

giving me time to take the shots
and identifying things of interest for
me to photograph.
My dream job would be working for
National Geographic and travelling
the world! I’m working on building
up my confidence and getting
lots of experience in different
workplaces and I know the right job
will come along, I just need to keep
focused on my future.
Matt took this issue’s cover
shot. To follow his work, look for
MSP0t0graphy on Facebook or
@ms_ph0t0graphy on Instagram.
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Life After Caring
At some stage, your caring role will change or come to an end, and this
can be surprisingly difficult. Here’s what to expect and how you can get
through the transition.

W

hen Robyn Conway’s
stepfather Gerry moved
into an aged-care facility
after many years of full-time caring
at home, she found herself feeling
lost and adrift.
“I was faced with an empty hole,
he took up 24/7 of my life and
then there was nothing,” she says.
“There was the grief of missing
him and confusion, too. Caring had
been a job role to me and suddenly
everything stopped, the community
workers stopped coming in the
morning and I was faced with
empty rooms.”
Robyn’s experience is typical of
a carer for whom the full-time
caring role ends, be it due to the
person they care for passing away
or moving into residential care.
For many carers, this can be an
incredibly stressful time as they
struggle with a range of feelings
including grief, guilt, relief and
remorse. There may be a sense of
a loss of purpose, anxiety about the
future or pressure from others to
move on.
Robyn says, “As soon as Gerry left,
I started to crumble. Despite all the
stress of getting him settled into
the home, after just two months
my family was asking why I hadn’t
found a job. That didn’t help and
I couldn’t explain to them that,
physically and emotionally, I was
worn out. I felt lost and guilty and
like I had an empty nest. And I
was worried because I was 59 and
wondered how I was going to find
work.”
According to research conducted
by an alliance of caring advocates
for the Life After Care Project EU,
there are three post-caring phases:

Loss of the Caring
World
This occurs at the beginning of
the post-caring phase. The losses
are multi-dimensional; loss of your
identity as a carer, of your role as
12
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carer, of the close bond with the
person you cared for, and of your
social relationship with the network
of healthcare professionals.

Living in Loss
In this phase, a carer continues
to “live their loss”, feeling
unappreciated by the system;
struggling with the lack of support,
both financial and emotional;
angry at the barriers they face in
gaining employment or their own
health challenges, for example.
The researchers say, “It appears
that, although some former carers
‘move on’, others continually move
between the Loss of the Caring
World (phase) and Living in Loss
in a continual, cyclical movement.
They become ‘stuck’ in the losses
of post-caring and do not move on
to the third phase enabling them to
construct a new life.”

Moving On
Ideally, when then are ready, carers
proactively start to move into a new
world by caring for themselves,
keeping active, becoming involved
in their community and simply
getting out and about. Some
former carers may take up other
caring activities, such as mentoring
other family carers or taking care of
grandchildren. “Those who ‘move
on’ from this cycle move out of
the ‘trapped’ space and construct
a new world. The things that help
people move on include family
support and support from carers’
organisations,” say the researchers.

Getting the support
you need
Almost a year after Gerry moved
into residential care, Robyn says
she is in a much better place and
has started to build her new life.
She says support throughout the
caring role is crucial with easing the
transition out of it.

“Find yourself a compassionate GP
and get one-on-one counseling
from a caring organisation. Family
members don’t really want to know
about the everyday things. You
need unbiased help to manage
your own feelings and emotional
stability.”
Robyn studied with Carers
Queensland and was one of
our 2017 graduates, earning a
Certificate III in Individual Care. She
has been volunteering, looking for
work and is working to get her own
health on track. And, of course,
she still has an important role to
play in Gerry’s life. “I still call the
home where Gerry lives now and
ask if he’s okay, and I really enjoy
visiting him, although it’s hard to
say goodbye,” says Robyn.
“On a scale of one to 10, when
Gerry left I was about a one or a
two, now I think I’m about a seven
or an eight,” she says. “Studying
just helped me immensely, it
helped me get my mind working,
gave me social connections and
made me feel part of the world
again. I am also learning lots from
my volunteering role with the
Salvation Army. I’m hopeful about
the future these days.”
For help at any stage of your
caring role, contact our
Carer Advisory Service on
1800 242 636.

Regional News
Much needed time-out for
carers at retreats
Thanks to funding from Carers Australia, Carers
Queensland was able to host eight retreats for
carers across the state. The events ranged from
day-retreats to overnight escapes and were held
in Port Douglas, Townsville, Yeppoon, Hervey
Bay, Caloundra, Samford Lakes and Bardon.
A special young-carer retreat took place at
SeaWorld on the Gold Coast.
The activities at the retreats are a showcase
of the creativity and compassion of the staff
in Carers Queensland’s regional offices, with
everything from yoga and tai chi to mandala
drawing, vision-board sessions, sleep hygiene
and Wellness Recovery Action Plan training on offer.
Carers reported improvements in mental health,
wellbeing and self-care skills, and said their confidence
in making decisions and connecting with others
improved following the retreats.
So what difference can a few days make? As one carer
told us, she had forgotten to look after herself.

“This has been a wake-up call for me. I realise I
have been experiencing mild depression. These few
days have snapped me out of it and now I know what’s
troubling me. It’s amazing what a few days of rest and
relaxation has done and allowed me to gain insight and
perspective. Thank you Carers Queensland.”

Dan Wilson, and a beautiful cake by social enterpriser
Ben Hunter (also pictured), which was red velvet in the
centre to represent the heart of Carers Queensland,
and decorated in fruits of purple and green to
acknowledge the NDIS colours.
Annie Mitchell spoke of her experiences with the NDIS
Local Area Coordination service as the carer for two
children on the ASD spectrum. Annie’s speech was
heartfelt, and she said the NDIS had opened up a
whole new world of opportunities for her children and
allowed her to feel hope for their futures.

Open day for Toowoomba and
the NDIS
The sun shone, sausages sizzled, and schoolchildren
sang. The official opening and community Open Day
for the Toowoomba office of the Carers Queensland
NDIS Local Area Coordination Partner in the
Community Program was attended by a number of
dignitaries including the Assistant Federal Minister for
Social Services and Disability Services Jane Prentice,
the Federal Member for Groom John McVeigh (both
pictured), President of the Carers Queensland Board,
Jim Toohey, and CEO Debra Cottrell.
The event was made extra special by a performance
by Indigenous dance troupe Galamaay, art works by

After the formalities, it was time for the party. Hundreds
of people joined in the fun, visiting the new building
to tour the facilities, appreciate the art exhibition
(featuring works by Club House artists), or eat a
sausage freshly cooked by the TOMNet volunteers.
There were performances from the Wilsonton State
School signing choir, the Cerebral Palsy League
Screech Theatre group, the Yellowbridge Rainbow
Choir, the Denise Kimber band, and miming author
James Kerwin, while Wendy Adams offered an insight
into her advocate activities in the disability sector.
Meanwhile, members of the Community Development
team delivered a series of talks on various aspects of
the NDIS process.
The Open Day proved to be inclusive, informative,
welcoming and positive – all attributes the staff aim to
bring to their roles and out into the wider community.
It was a great start to what all hope will be a wonderful
journey.
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Regional News
Credit where credit is due
Connie O’Malley was honoured with a
Disability Community Recognition Award
from Burleigh Heads Rotary Club in June.
Connie is a carer who has cared for a
number of family and friends through
terminal illness and continues to care for a
son with mental illness.
Connie was nominated for the award by
Carers Queensland South Coast office
where her dedication is well known and
much admired.

Raising the flag for
NAIDOC week
Staff from Carers Queensland
Moreton office attended the NAIDOC
Flag Raising Ceremony with Ipswich
Police District Participants including
prominent Aboriginal and Torres
Strait Islanders, elders and community
figures. Team leader, Neville
Coventry, said of the event, “To hear
Rhonda, sing the Lord’s Prayer in
language was spine-tingling.”
The Moreton office also hosted a
stall at the Ipswich NAIDOC Family
and Cultural Celebration, and similar
events, stalls and participation took
place across our 12 regional offices
throughout NAIDOC week.

Unveiling the canvas
To mark National Reconciliation Week this year, staff at the
Maroochydore office hosted a lovely intimate event with
a bush tucker morning of lemon myrtle scones, kangaroo
kofta with aniseed myrtle yoghurt dipping sauce and spiced
damper. The event also included the unveiling of the Blank
Canvas project. Brianna Asher, emerging Gubbi Gubbi
(Kabi Kabi) leader, provided a presentation on local history
and customs of the traditional owners of the land, which
was very educational and informative. Brianna and Aunty
Betty McMahon together unveiled the Blank Canvas Carers
Queensland Community Art Project, which began at a
Close the Gap yarning circle back in May 2016.
The canvas was initiated with a simple circle and has
evolved to become the artwork it is today, and staff and
carers in the Sunshine Coast community are extremely
proud to have it on the wall.
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1/1414 Logan Road, Mount Gravatt East | 3723 5001

Christmas comes with
understanding

Cairns
1/320 Sheridan Street | 4031 0163

By carer, Sherrill Monteclaro

1/24 Cotton Street, Nerang | 5596 5726

Carers Queensland Brisbane North
office’s Christmas in July event was
truly a success. We were blessed
with beautiful blue skies, picturesque
scenery of Shorncliffe, delicious food
and great people. New friendships
were made and continuous laughter
and selfies flowed.
The day was one of many memories
that I will forever recall with a smile.
My feelings of the day consisted of
happiness, relaxation, excitement,
cheekiness but, more importantly,
the feeling of relief – a relief that
someone out there understands my
role as a carer. As carers, our roles
may differ but we all need to feel
okay or to be given an opportunity
to step out of our role and enjoy the
great outdoors.
Carers Queensland didn’t only give
me the opportunity of stepping
out but also provided me with
the chance to meet wonderful
people from different cultures such
as Ethiopian, Indonesian, Iraqi,
Colombian, Pilipino and Australian
that I would never have met. I even
learned two words in Arabic! So
thank you Carers Queensland for a
wonderful day. A big special thanks
to our caseworker/mentor/confidant
(CALD FCSO Officer) Ruth, who
was there from the very beginning,
encouraging and making sure we
had a great time. You’re one in a
million!

Gold Coast
Hervey Bay
8/19-21 Torquay Road, Pialba | 4124 0922
Ipswich
L3, 28-30 Thorn Street | 3454 0550
Mackay
19 Palmer Street | 4944 0544
Rockhampton
1/83 West Street | 4921 4486
Roma
144 McDowall Street | 4622 1270
Sunshine Coast
1/10 Wrigley Street, Maroochydore | 5451 1882
Toowoomba
L2, 632 Ruthven Street | 4646 2899
Townsville
210 Ross River Road, Aitkenvale | 4725 8853
Commonwealth Respite and Carelink Centre
1800 052 222
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