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Meet the Graduates of 2017

The Carer-Friendly Business 
Awards Gala Lunch for 2017 
was the most successful 

in Carers Queensland’s history. 
Hearteningly, the number of carers 
present was at a record high. There 
was enthusiastic support from 
businesses and sponsors for the 
awards and, simultaneously, the 
national launch of Carers Week.

Carers Week is a personal highlight 
for me and also for the organisation. 
There are so many functions, 
presentations and carer high 
points that it’s easy to forget the 

wonderful team who manage to 
keep it all running like clockwork 
due, in equal parts I’m sure, to 
their professionalism and genuine 
enthusiasm for carers.

It was also a great privilege to 
announce during Carers Week that 
the Brisbane Lady Mayoress, Mrs 
Anne Quirk, has agreed to act as 
patron for Carers Queensland, a 
presence which we are sure will lift 
the profile of carers and highlight 
their wonderful contribution.

This year has been an eventful one 
for Carers Queensland. Our NDIS 
Local Area Coordinator activities 
in Ipswich and Toowoomba moved 
into high gear and the Board 
is delighted at both the high 
satisfaction ratings we receive from 
those we assist (including carers) 
and the number of plans delivered.

This activity is complementary to our 
mission to support carers, hence our 
application for and success in being 
awarded LAC responsibilities for 
Rockhampton–Central Queensland.

In 2018, seven other regions in 
Queensland are up for tender and 
Carers Queensland will be making 
applications for those in which 
we are best able to deliver the 
same high standards that Ipswich, 
Rockhampton and Toowoomba 
enjoy. But LAC responsibilities are 
just part of our focus. Supporting 
and advocating for unpaid carers is 
our passion and we never lose sight 
of the centrality of the carer to all 
that we do.

As we head into 2018, Carers 
Queensland will continue to ensure 
our leaders know that continued 
state government support for 
carers is critical for their health and 
wellbeing, which in turn supports the 
enormous economic contribution 
carers make to Australia.

My sincere best wishes and Seasons 
Greetings to carers, those they care 
for and those who support them!

I’m sure I just turned around once 
and this year was gone! At the 
time of writing this we were just 

finishing our Annual Report for 
2016/2017 and it made me realise 
why the year went so fast – we sure 
have been busy.

As of 30 June 2017 we had grown 
significantly – from 102 employees 
to 207; provided 66,349 hours of 
support; supported 11,681 carers 
who were caring for 12,975 people; 

and increased our revenue from 
$8 million to $15 million. 

We also launched our NDIS Local 
Area Coordination – Partners 
in the Community program in 
Toowoomba and Ipswich; assisted 
50 carers through our RTO to gain 
their Certificate III; launched a new 
service, Empower Care, a fee-
for-service Home Care Package 
Management Service that also 
assists persons who need to 
transition into residential aged care. 

Our Carer Advisory Team had 
responded to 2,147 calls, while our 
counsellors provided 4,303 sessions 
to 1,786 carers. Carers Queensland 
team members responded to 
538 referrals to our Aged Care 
Assessment Service; attended 49 
NAIDOC events, and hosted or 
attended 15 National Reconciliation 
Week activities. We established 
our LGBTI Allies group to increase 
our cultural responsiveness to 

LGBTI staff and clients; issued 245 
No Interest Loans to carers valued 
at $250,804; and moved from an 
Association to a Company Limited 
by Guarantee.

None of this would have been 
possible without the leadership of 
the Board and Senior Management 
Group and the staff of Carers 
Queensland, who, day in day out, 
do the work they do because they 
truly care for the people we are here 
to support.

To our carers and their families, who 
work harder than any of us, I hope 
you get a chance to reflect on your 
amazing achievements over the 
past year and find some time during 
the festive season to do the things 
that make you feel special, with the 
people who are special to you.

From the Chair

From the CEO



Carers Queensland

Latest News

Support for Mental Health Carers 
A new initiative at Toowoomba Hospital demonstrates a genuine understanding of carers’ needs. The Carer 
Program, which took nine months to develop, has been introduced at the Acute Mental Health Unit (AMHU), 
and provides trained volunteers to support families and carers of mental health patients.

The volunteers’ role is to be a guidepost for 
the supporting families, assisting them with 
information for their own support and recovery, 
hospital service information and how they 
can communicate with relevant staff at the 
AMHU. There is also a carer information desk, 
refurbished visitor rooms and new reception 
furniture as a step towards making families feel 
more comfortable in what can often be a very 
challenging circumstance. Volunteers meet once 
a month to discuss any ideas and issues, and 
to keep up to date with services within mental 
health.

Dedicated volunteers (pictured left) provide 
support in the Acute Mental Health Unit between 
the 3pm to 6pm visiting hours each weekday. 

A New Patron for  
Carers Queensland

We are proud to announce that the Lady 
Mayoress Anne Quirk, Chairman of the 
Lord Mayor’s Charitable Trust, has agreed 
to act as Patron for Carers Queensland. 

Through her stewardship of the Trust, the 
Lady Mayoress supports charities that 
have improved the wellbeing of the most 
marginalised and vulnerable members of 
the Brisbane Community.

The Lady Mayoress says, “I am honoured 
to become patron of this incredibly worthy 
organisation. Carers play a critical role in 
our community and the support provided 
by Carers Queensland is absolutely vital.” 

Black Dog Ball raises $45,000 
for Young Carers in Rockhampton
Carers Queensland was honoured to be the beneficiary 
of the Black Dog Ball fundraiser in Rockhampton for 
2017. In November, the organising committee handed 
over a cheque for $45,000 after one of the most 
successful events in its five-year history.

The significant figure raised at the 2017 Black Dog 
Ball will support Carers Queensland’s Central Office 
in continuing to deliver a program for young carers in 
Central Queensland. The successful programs help 
young carers build resilience and develop proactive 
strategies for reducing anxiety and stress management 
in the future The proceeds from the ball will also help to 
fund camps for young carers in the region.

The Black Dog Ball, now in its fifth year, has generated 
in excess of $145,000 to assist Central Queensland 
organisations to remove the stigma associated with 
mental illness and depression, and fund local training, 
education and integral support programs. For more 
information, visit blackdogball.com.au.
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In a recent report on NDIS costs, the Productivity 
Commission has flagged the importance of access to 
respite for the scheme to succeed. 

The Commission said, “Informal care, and the ability to 
call upon informal carers, is a vital part of the supports 
provided by the NDIS. Without respite services, 
the sustainability and success of the scheme are 
imperilled.”

In particular, the Commission recommended 
that it should be made clear to participants and 
NDIS planners that respite care can and, where 
appropriate, should be included in the individualised 
support packages of those they care for. It also needs 
to be made clear that services such as short-term 
accommodation for the person with disability and 
additional in-home care are available for respite 
purposes.

In addition, the Commission recommends that NDIA 
prices for short-term accommodation need to be 
reviewed, as many providers of these services are 

unable to offer them under the current NDIS pricing 
arrangements.

Ara Cresswell, CEO of Carers Australia, said, “If carers 
burn out, the support they provide will have to be 
replaced by much higher levels of paid care, which will 
have a substantial impact on NDIS costs.” 

Deanna aims high with inaugural 
scholarship win
Two years to the day when Elissa Flanagan was 
killed in a car accident on her way home from the 
Toowoomba Business disABILITY Awards, her family 
presented a scholarship in her memory at the same 
event.

Emotions ran high, but there was plenty of joy in the 
room when 26-year-old Deanna Brady was named the 
inaugural recipient of the Elissa Flanagan “Aim High” 
Scholarship, sponsored by Carers Queensland.

“I was so excited to win, but also a bit shocked,” 
Deanna said. “I’ve never won anything like that. It 
was also very special to meet Elissa’s family.”

Deanna, who was born with spina bifida, plans to 
use the scholarship money of $1,000 towards study 
to develop her computer and secretarial skills. She 
would also like to share her knowledge with other 
people at the Toowoomba Clubhouse where she 
volunteers four days a week.

Deanna refuses to let her disability stand in the way of 
living the fullest life possible. It is this attitude which 
would appeal to Elissa Flanagan, who lived by the 
philosophy that “nothing is impossible”.

Mother to five children and husband to Rob, Elissa 
Flanagan was a strong advocate for her son Michael 
who was born profoundly deaf. She saw through the 
introduction of Auslan as a second language into 
the curriculum at Michael’s school, trained with the 
teachers, assisted in the classroom and pursued her 
career dream of special education. 

Elissa’s family was delighted to see Deanna named 
as the recipient of the scholarship – another strong 
woman who is changing perceptions and attitudes 
around disability.

“I should not have lived past my first birthday,” Deanna 
said. “I’ve been in a wheelchair since I was two, but I 
like to stay busy.

“I know I have a purpose here in life,” she added. “I’m 
still looking for what that purpose is – but the NDIS and 
the Elissa Flanagan scholarship are going to go a long 
way to helping me discover it.”

Respite Is Vital To Success
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Addressing fears of ageing in the 
LGBTI communities
For many elders in the lesbian, gay, bisexual, 
transgender and intersex communities, the idea of 
growing old comes with unique fears. In October, the 
LGBTI Community Ageing Network Sunshine Coast 
(LGBTI CAN) was launched to tackle these concerns. 

Speaking at the launch, LGBTI CAN Co-chair Jenny 
Sargent explained, “For many of us the concept 
of ageing is rather intimidating. Those who I have 
assisted in my nursing capacity have often found 
or fear this phase of their lives as it can bring with 
it discrimination, loneliness, loss of connection 
with community and family, disempowerment, 
vulnerability, poor health, isolation and grief as they 
witness the death of their friends.” 

LGBTI CAN is a collaboration between Sunshine 
Coast aged care and health service providers and 
elders of the LGBTI communities. Its purpose is to 
be a source of advocacy and education in creating 
an awareness of the specific needs of LGBTI people 
as they age, and for those LGBTI people moving 
into a caring role. 

The network also strives to develop an ongoing 
understanding of the needs of the older LGBTI 
community on the Sunshine Coast and as a 
source for policy makers and advisors engaged 

in developing policies, procedures and strategy 
documents pertinent to LGBTI people as they age.

The launch was a great success, attended by service 
providers and members of the LGBTI community, 
including local dignatories Brian Day OAM, Councillors 
Jason O’Pray and John Connelly from Sunshine Coast 
Regional Council, and Councillor Jess Glasgow from 
Noosa Shire Council. The occasion was celebrated with 
rainbow cake.

To find out more, visit lgbtican.com.au 

Proud to support 
Brisbane Pride 
An honest and earthy event, 
Brisbane Pride provides LGBTIQ 
people the opportunity to 
publicly celebrate their diversity 
in a safe and inclusive space 
with their families, friends and 
the broader community. Carers 
Queensland staff and LGBTI Allies 
marched with the 5,000-strong 
crowd and hosted a stall at the 
Brisbane Pride Fair Day site in 
September. 

Many of the visitors to our stall 
were aware of, or use, Carers 
Queensland. And many were 
happy to share their stories with 
us, such as the mother who told of 
her child’s daily distress at having 
their transgender status ignored 
by their support worker. Sharing her 
distress, all we could do was to encourage her and her 
child to be strong, knowing that the NDIS is literally 
around the corner.

 About 100 out and proud LGBTI people, their 
children and fur babies and friends contributed to our 
canvas, which will be displayed in reception at Carers 
Queensland’s corporate office.

Latest News
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Carers Just Want More Time For A Cuppa

Centacare helps  
      in a number of ways
Centacare has provided caring and compassionate support to the 
people of South East Queensland for over 50 years. We provide this 
support at a local level because we believe that getting to know our 
clients and building a relationship of trust and mutual respect is vital. 
This enables us to meet individual needs while at the same time 
empowering or enabling our clients to achieve their goals.

This philosophy reflects our status as a not for profit community 
organisation where our primary focus is on the wellbeing of our 
clients. This is not only reflected in the commitment of our people, 
but also the level of training our staff receive to ensure they provide 
the best care possible.

With a workforce of around 3000, including our invaluable volunteers, 
and operating from more than 200 locations, we provide help and 
create hope for more than 160 000 people each year.

With funding from both the Federal and Queensland governments, 
we are able to provide quality services to those in need of a range 
of services including mental health support, disability support, aged 
care, family and relationship and child care services.

Centacare is a registered provider under the NDIS.

27 362 
children
accessed our  

Child Care services

42 449  
people

were provided 
support through 
our Family and 

Relationship services

85 114 
individuals

were supported 
through Pastoral 

Ministries

27 234  
people
were assisted 

through  
our aged care and  
disability support

Please call 1300 236 822

individually tailored to meet your specific needs
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For most people, eating out, catching up with friends 
and sitting down with a tea and a book are pastimes we 
take for granted. But for Queensland’s 474,300 unpaid 
family carers, these activities are rare treats. 

The 2017 Quality of Life Audit conducted by Carers 
Queensland shows that carers continue to provide 
long hours of care for friends and family with disability, 
a mental health or chronic health condition, terminal 
illness or frailty related to age. Our annual survey found 
that more than 60 per cent of respondents provide 
more than 12 hours of care, seven days a week and a 
staggering 34 per cent reported that their caring role is 
twenty-four-seven. 

In the seven days prior to completing the survey, the 
448 respondents had provided between 43,382 and 
50,377 hours of care; between 97 and 112 hours of 
unpaid support per carer.

On average, carers were enjoying less than half an hour 
of “me-time” each day (26 minutes), while 24 per cent 
struggled to find up to an hour to themselves in the 
course of a full week. 

When asked how they spent this precious time, the 
most popular activities were going out for a coffee or 
meal; spending time with family or friends; watching TV 
or a movie; reading; sleeping and gardening, followed 
by exercise and arts and crafts. 

Interestingly, one-third of carers counted 
paying bills, making appointments and 
other administration as “me-time”. 
Around 23 per cent unwound with 
social media, while just under 20 per 
cent used their time to volunteer, 
study or work. 

One respondent told us, “I haven't had 
one full day to myself since I became a 
carer. I get three hours per week to myself 
and I do pottery.” 

If grabbing an hour or two of me-time is 
difficult, organising a weekend away or a holiday is 
nearly impossible for many carers. Only 20 per cent of 
carers had had a day off in the past seven days, less 
than half had managed a holiday or weekend away in 
the past two years.

Jim Toohey, Chair of Carers Queensland, said, “Carers 
are extremely resilient, but they are only human and 
having so little time to yourself impacts your physical 
and mental health. The carers we speak to every day 
take pride in caring for their loved ones. With more 
support from communities, policy makers, friends and 
family – such as helping carers carve out a little ‘me 
time’ – they can continue to undertake their valuable 
and important role. ”
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Drink well
While our tendency when dealing 
with bladder and bowel problems 
might be to restrict our liquid 
intake, this is actually the opposite 
of what we should do. Reducing 
your fluid intake if you have a 
bladder control problem will 
concentrate your urine and make 
the problem worse. 

Aim to drink 6-8 cups (1.5–2 litres) of 
fluid a day, unless otherwise advised 
by your doctor, and distribute your 
intake of drinks evenly throughout 
the day. 

Drink more fluids (preferably water) 
if the weather is hot, or if you 
are exercising; and cut down on 
alcohol, fizzy drinks and drinks with 
caffeine in them, as they irritate the 
bladder.

Eat a healthy diet
You are what you eat, and eating 
well can make a world of difference 
to how we feel and how our bodies 
operate.

• Eat plenty of fibre. This improves 
bowel function by absorbing water 
and adding bulk to your bowel 
motions. Bulky stools keep things 
moving through your bowel to 
avoid constipation. Fibre is found 
in many foods including multigrain 
or wholegrain breads, cereals, fruit, 
vegetables, legumes, nuts and 
seeds.

• Eat two servings of fruit, five 
servings of vegetables and five 
servings of cereals/wholemeal 
breads each day.

• Drink plenty of fluid as the fibre 
needs water to bulk up your bowel 
motions.

Lead a positive lifestyle
Most of us have an unhealthy habit 
we say we will change – perhaps 
today is the day we take that first 
step? Maintain an ideal body weight 
with a Body Mass Index (BMI) of 25 
or less as excess body fat strains the 
pelvic floor and can lead to bladder 
and bowel control problems. Speak 
to your doctor or qualified dietitian 
for more information about how to 
safely lose weight. 

If you haven’t already, stop smoking. 
Chronic (long-term) coughing 
associated with smoking can 
weaken the muscles of your pelvic 
floor and lead to bladder and bowel 
control problems. For help, phone 
the Quitline on 131 848.

Get active
Making a move in the right 
direction, no matter how small, 
can make a big difference. Aim to 
exercise for 30 minutes most days. 
Exercise stimulates movement of 
the bowel and even gentle exercise, 
like walking, helps. 

Do your pelvic floor muscle 
exercises regularly. Obesity, 
pregnancy, childbirth, regular heavy 
lifting and a chronic cough can all 
weaken the pelvic floor, but you 
can strengthen these muscles with 
specific exercises.

Practise good toilet 
habits 
There are a few things you can do 
to make your visit to the toilet as 
effective as possible. Go to the 
toilet when you get the urge to 
open your bowels, as this is the 
most effective time to completely 

empty them. Most people get the 
urge first thing in the morning or 
following a meal.

When you sit on the toilet, place 
your elbows on your knees, lean 
forward and support your feet with 
a footstool. This helps to fully relax 
your pelvic floor and sphincter 
muscles. Bulge out your tummy, 
relax your back passage and let go 
(don’t hold your breath or strain). 
When you have finished, firmly draw 
up your back passage. 

Avoid constipation, as this affects 
both bladder and bowel function. 
If you often strain to move your 
bowels, the pelvic floor stretches 
and weakens over time, impacting 
bladder control. Another tip is 
don't get into the habit of going 
to the toilet “just in case”; only go 
when you need to. Finally, visit your 
doctor as soon as you suspect a 
urinary tract infection.

Get help
It’s easy to dismiss a few “one off” 
accidents but this is how poor 
bladder and bowel health starts. 

Seek help for bladder and bowel 
problems as the symptoms will 
not go away on their own and 
may worsen over time. For further 
information, speak to your doctor 
or a continence nurse advisor on 
the free and confidential National 
Continence Helpline on 
1800 33 00 66 or visit  
continence.org.au

This article is supplied by the 
Continence Foundation of Australia, 
the peak national organisation 
working to improve the quality of 
life of all Australians affected by 
incontinence. 

Healthy bladder and bowel 
habits can have a significant 
impact on our lives, and small 
changes can help prevent, or at 
least improve, urinary and faecal 
incontinence. By taking just a 
few of the following steps in the 
right direction you can make a 
positive impact on your bladder 
and bowel health.

Rae Plush, Health Promotion 
Officer, is available to provide a 

free talk to your community group 
in relation to ways to prevent, 
improve and better manage 
bladder and bowel health. 

For more information contact Rae 
on 3723 5012 or email  

QLD.HPO@continence.org.au

5 Habits for Healthy Bladder & Bowel
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My caring role started from 
about 2003. My mum was 
elderly and she lived with 

me until she passed in 2010. 

Then my husband got very sick and 
I nearly lost him the same week I 
lost my mum. 

My husband survived but he is now 
a dialysis patient, suffers chronic 
diseases and has been diagnosed 
with Hodgkin’s Lymphoma over the 
last year. 

This impacted the family in a big 
way. Through culture, the men are 
the breadwinners and everything 
changed. I had no support and 
didn’t know I could get any 
support; I had two jobs, was raising 
six grandchildren in accordance 
with traditional adoption, and life 
was pretty full-on. It took a lot 
out of me. I thought, how do I do 
this? How do I do two jobs with six 
grandchildren at primary school?

Caring is a part of Aboriginal and 
Torres Strait Islander people’s 
culture and it will never cease to be 
our duty. Many years prior to my 
mum coming to live with me she 
would say, “If ever I get to the state 
where I can’t look after myself, I’ll 
go live with Sandra, she’ll look 
after me.” 

From an Aboriginal and Torres 
Strait Islander point of view, we care 
because it’s what we’re expected to 
do. We say it 
takes a whole family – those that 
are in the house and those that 
live outside the house as well.  
When I was caring for my mum, 
my grandchildren were as young 
as four and five years old and they 
played a major role in keeping 
her with us for as long as we were 
privileged to have her here 
with us. 

Culturally, nobody will ask for help. 
That’s where the gap is in accessing 
services such as Carers Queensland 
for our people. It’s our duty to care 
for our elders and anyone who 
needs extra support within the 

family, it’s our obligation, so we 
don’t like to ask for help. 

In my role working with the 
Townsville Aboriginal & Torres 
Strait Islander Corporation 
for Women, I speak to as 
many carers as I can about 
the services that are being 
provided through Carers 
Queensland. I encouraged five 
other ladies to come with me to 
the retreat organised by Carers 
Queensland earlier this year 
and, I can tell you, they finished 
that retreat refreshed and ready 
to tackle anything that came 
their way. 

The retreat was a new 
experience for me, too. After 
caring for my mum for eight years 
and then straight into care for my 
husband, there was never any “me 
time”. The retreat was the first time 
I’d gone away without a family 
member or without having to worry 
about that responsibility of being a 
carer. I knew everyone was looked 
after, I knew my grandchildren were 
looking after my husband, their 
grandfather. It was a joy.

When I give my talks to up to 60 
people, I use my own experiences 
and tell them about how [support] 
helped me. At the end I say, “Do 
you know someone who could get 
support in your family? What about 
your neighbour or a friend?”

I say, “reach out and ask for help,” 
because that’s the hardest thing for 
our people. But if you don’t look 
after the carer, the carer’s not going 
to look after anybody and the 
weight they carry on their shoulders 
affects everyone.

Earlier this year, Sandra Oui and her 
team at the Townsville Aboriginal 
& Torres Strait Islander Corporation 
for Women were awarded the 
inaugural Carers Queensland 
external RAP Award, which 
celebrates an organisation, group 
or individual that is leading the 
way in improving the lives of carers 
through Reconciliation. 

Sandra Oui has been looking after her people all her life. Born and 
bred in Townsville, she is very active in helping fellow Aboriginal and 
Torres Strait Islander carers get the support they need. She tells her 
story, and explains why so many of her people are still “hidden carers”. 

Photos: Clynt Connor  

Meet the Graduates of 2017Culture of Caring
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Carers Week Round-up2017 Carer-Friendly Business Awards

N
ow in their 14th year, Carers Queensland’s Carer-
Friendly Business Awards recognise businesses, 
employees and employers that show a genuine 

understanding of the needs of carers and go that extra 
mile to support them. 

In 2017, we received a record number of nominations for 
the Carer-Friendly Business Awards, which shows that 
Queensland businesses are increasingly recognising the 
value and importance of supporting our state’s carers. 

We are pleased to announce the 2017 Carer-Friendly 
Business Awards State winners below. Each of our 12 
regions also recognised their local winners in the four 
categories in events across Queensland. 

The Great Employee Award is for employees of a 
company or service provider that goes the extra mile 
in helping carers.

The 2017 winner was nominated by June Wilkinson 
who is a long-term carer who has cared for multiple 
family members. June attended a Carers Queensland 
retreat funded by Carers Australia at the Mecure 
Hotel in Townsville, and she says one staff member 
there really stood out. 

June says, “Naomi Kiehne went above and beyond to 
make all 53 of us feel welcome, special and valued in 
the community; nothing was too much trouble. Naomi 
makes us realise how valued we carers are and how 
important carers are to her business and the whole 
community.”

Naomi, who has been hosting events for Carers 
Queensland for three years, says she does make an 
extra effort as her understanding for carers grows. 

“When carers come to stay with us, they’re not 
just here for a good time, they are here to unwind. 
Sometimes we take meals to their rooms because they 
don’t feel well or are mentally drained. We try to cater 
for everybody and make sure they are as comfortable 
as possible, but carers definitely need a bit of extra 
love; they have such a hard job,” says Naomi. 

One in 10 Queenslanders is currently a carer and 
many combine paid work with their caring role. 
Working carers need an employer who demonstrates 
an understanding of a carer’s situation and supports 
their caring commitments with alternative work 
arrangements and established policies or practices to 
support staff who balance work and the caring role. 

This year’s winner of the Great Employer Award was 
nominated by Grant Baker whose 15-year-old son 
Cameron has autism. Cameron’s dream is to work in 
his favourite store in the world: Target.

Grant tells us that the manager of their local Target 
Country, Jamie Blackman, always goes out of his way 
to make Cameron feel welcome in the store. Recently, 
Jamie offered Cameron work experience as part of 
the Year 10 school program and Cameron’s dream 
became a reality. They then extended this to ongoing 
after-school work experience. 

Grant says this gesture meant the world to Cameron. 
“By working, he feels worthwhile and included in the 
community; something money can’t buy,” he says.

As a carer, Grant also benefits. He says, “Knowing 
there are people out in the community and in 
business who are part of my son’s life gives me 
reassurance and confidence that he will be okay in 
the future. That old saying happy wife, happy life – 
well for, me as a carer, happy son means a happier 
home, a healthier home and a much better quality 
of life.”

Jamie was surprised to receive the nomination for 
the Carer-Friendly Business Award, saying that autism 
should not be a barrier to employment. 

“Cam comes in every Monday that he is up to it. He 
is fun to have around and such a great worker; he 
notices things that others don’t and has a real eye 
for detail. The rest of the staff have to lift their game 
when Cam’s on their section.

“To me, it’s just putting on another employee. No 
one’s perfect. As a manager, you understand that.” 

Great Employee 
Naomi Kiehne, Mecure Hotel, Townsville

Great Employer 
Target Country, Roma 
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2017 Carer-Friendly Business Awards

Great Service Provider 
Hummingbird House, Brisbane

Great Service 
Rainforest Beach Studio

The Great Service Provider category acknowledges 
registered service providers and not-for-profit 
organisations that go ‘above and beyond’ in their 
services for carers. 

The winner of this year’s award is Hummingbird 
House, Queensland’s only children’s hospice. 
Hummingbird House provides short-break stays, 
family wellbeing services, creative therapies and 
care at the end of life for children with life-limiting 
conditions, and their families. 

Hummingbird House was nominated by Heidi Holm, 
whose daughter Ivy was born on May 2 in 2017. 
Ivy had Edwards Syndrome and passed away the 
following day. Hummingbird House invited Heidi and 
her family, including her four-year-old autistic son for 
whom she is a carer, to the hospice to say their final 
goodbyes to Ivy. 

In her nomination, Heidi described how Hummingbird 
House staff looked after her children so she could 
bathe Ivy for the first and last time, took foot and hand 
prints and organised a special ceremony for Ivy, all 
while taking care of Heidi’s post-natal needs.  

Heidi told us, “When your child has just died you 
really need a shoulder to cry on. You need a lot of 
love and support, and this is exactly what we got from 
Hummingbird House. Staff members Kelly Oldhan 
and Elham Day went not just the extra mile, but many 
extra miles to make sure we have the best and most 
special memories of Ivy possible. They were the family 
and the warm hug we needed in our time of need.”

Elham, from Hummingbird House, says, “The 
experiences, access and provision of care that Ivy’s 
family received is nothing above and beyond what we 
intend to offer here at Hummingbird House, but the 
fact the family felt compelled to nominate us for this 
award speaks to how strong the need is for a service 
like Hummingbird House to exist.

“Accolades like this are the highest confirmation that 
we are doing our job.”

The Great Service Award recognises a business that 
goes out of its way to improve the lives of carers in 
some way. 

Adrienne Penny runs Rainforest Beach Studio at 
Sunshine Beach and offers the beautiful room to 
unpaid family and community carers for free via 
Carers Queensland. 

Matthew Gould is one carer who has enjoyed 
Adrienne’s hospitality and he nominated her for 
this award. Matthew says, “I felt acknowledged and 
supported by taking up this offer, and having a few 
nights at Rainforest Beach Studio was so refreshing 
and relaxing. It uplifted me immensely. It was a 
wonderful gift, much appreciated.”

Matthew is just one of many that Adrienne has been 
supporting in a very unassuming manner over the past 
two years. This selfless Airbnb owner has made her 
studio apartment available to Carers Queensland on 
a regular basis for carers on low incomes in desperate 
need of respite. 

Adrienne says the dozen or so carers she has 
supported have opened her eyes to the world 
of a carer. “I am in total awe of the resilience, 
unconditional love, enduring support and selflessness 
shown to others in the role as carer, on a daily basis. 

“From what I’ve seen and heard, most carers have had 
to give up work so paying for some time out is not a 
viable option. They are also used to always putting 
others before themselves, so that their own needs 
come way down the priority list. Simply put, they are 
used to giving and not receiving.

“For me, offering a few days respite to carers is an 
easy way to contribute to the community or give back. 
What I receive in return is immeasurable: learning I 
have in some way helped to make another person’s 
life a little better. It may only be for a short time, but 
I’m told it has some continuing benefit. It’s made a 
difference.”
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National Carers Week

National Carers Week is about recognising and celebrating 
the outstanding contribution made by Australia’s 2.7 million 
unpaid friend and family carers. In Queensland we have 
more than 474,000 carers supporting people with disability, 
mental or chronic health conditions, terminal illness or who 
are frail-aged. 

This year National Carers Week was celebrated from 15–21 
October and Carers Queensland was honoured to host 
the national launch of the week alongside Carers Australia. 
The 240-strong guest list included 70 carers, the Hon Jane 
Prentice Assistant Minister for Social Services and Disability 
Services, the Lady Mayoress Anne Quirk, representatives 
from Carers Australia, the Department of Communities and 
our generous corporate supporters Shine Lawyers, Envigor 
and Centacare. Guests were treated to a slick performance 
by MC Spencer Howson, well known for the top-rating ABC 
Brisbane Breakfast show he hosted for 15 years. Robyn 
Moore provided the entertainment, leaving guests in fits of 
laughter one minute and tears the next.

The launch was the beginning of a hugely successful Carers 
Week, in which carers were celebrated, awareness was 
raised and key stakeholders showed their ongoing support 
for carers. 

Australia counts on carers and this National Carers Week, 
we showed our thanks by hosting more than 50 carer events 
throughout Queensland. It was a time for carers to be 
pampered, to meet other carers at morning teas, luncheons 
and expos – taking some well-deserved time out for 
themselves. There were many new faces at our events and, 
although the wet weather meant some of the events had to 
be rescheduled, the spirit of National Carers Week was not 
dampened.

We are grateful to the Queensland Government for 
supporting regional Carers Week events again this year. 
Thank you to the Hon Coralee O’Rourke, for ongoing 
support and delivering the official launch of Carers Week via 
video link.

It was a 
wonderful week 
achieved with 
the support 
of so many – 
thank you! We 
look forward 
to sharing 
National 
Carers Week 
with you again 
in October 
2018!
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Me Time winner  
flies high

Carers Queensland understands how 
difficult it is for carers to enjoy some time to 
themselves but we also know, through our 
contact with carers across Queensland, that 
many carers have found clever and creative 
ways to recharge their batteries. 

In the lead-up to National Carers Week 2017, 
we asked carers to share images of the unique 
ways they find a moment to themselves. The 
Celebrating Me Time competition received 
many entries, a selection of which were shared 
at the national and regional events. 

Some of the photos were also selected for an 
exhibition at the Brisbane City Hall during Carers 
Week, raising awareness of carers in the wider 
community. It is hoped that by sharing these ‘Me 
Time’ moments, it will inspire other carers to 
make time for themselves.

The winner for the 2017 competition was Linda 
McDowell with the image below. Linda told us, 
“Getting out into nature is a very calming thing. 
When the breeze is just right, I love to take 
one of my kites out for an hour or so. I love the 
challenge of getting it to fly as high as possible. 
It really takes my mind off things.”

Congratulations to Linda and thank you to 
everyone who entered our Me Time Photo 
Competition. 
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Regional News

Carers Queensland to deliver NDIS 
LAC PITC to Rockhampton
Carers Queensland has been successful in its bid to 
provide NDIS Local Area Coordination – Partners in 
the Community Program (PITC) to Rockhampton. 

Assistant Minister for Social Services and Disability 
Services, the Hon Jane Prentice acknowledged that 
Carers Queensland has “extensive local knowledge 
and experience in assisting people in the community 
with disability”.

Carers Queensland has been a trusted presence 
in Rockhampton for 23 years. Our regional office 
is deeply embedded within the community and 
has strong relationships with service providers 
and community organisations throughout the 
Rockhampton region.

The announcement builds on the success of the two 
existing Carers Queensland NDIS LAC PITC Programs 
in Toowoomba and Ipswich, which commenced 
February and March 2017 respectively. 

Chair Jim Toohey says, “Carers Queensland’s 
current NDIS LAC teams are doing an extraordinary 
job helping to roll out the NDIS in Ipswich and 
Toowoomba, and we look forward to applying the 
same level of professionalism to Rockhampton.”

CARERS QUEENSLAND OFFICES WILL BE 
CLOSED ON PUBLIC HOLIDAYS.  

CONTACT YOUR LOCAL OFFICE OR PHONE 
1800 242 636 FOR MORE INFORMATION. 

Growing Cultural Competency
In addition to supporting people from culturally 
and linguistically diverse (CALD) backgrounds, 
Carers Queensland’s CALD officers provide 
cultural training and information to community 
groups. Sunshine Coast CALD officer Kathryn 
Kalogerakis, along with emerging Gubi Gubi 
elder Brianna Hanson, recently delivered training 
to more than 100 support staff at Graceville 
Centre Nambour, a  local disability/mental health 
service provider. 

The goals were: to bring cultural competency 
and awareness through visual, personal and 
interactive learning; to recognise personal biases, 
stereotypical tendencies and misunderstandings 
based on cultural differences; to improve 
communication between differing cultures; to 
recognise how culture influences perceptions, 
values, attitudes, communication and behaviour 
in our daily lives particularly in regards to mental 
health and disability; and to develop respect 
for and acknowledgement of our traditional 
custodians and diverse community members. 

The cultural training was delivered over six 
sessions and received positive feedback from 
participants; if you would like to learn more about 
our CALD services, phone 1800 242 636.  

14

Bridges Light up for Carers
For the fifth consecutive year, Transurban Queensland, owner 
and operator of the govia network, helped raise awareness of 
the significant contribution made by unpaid family carers in our 
community by changing the lights on the Sir Leo Hielscher bridges 
in Brisbane during National Carers Week. Transurban Queensland 
also promoted Carers Week on electronic message signs along 
the Logan and Gateway Motorways. Public Affairs Manager, Ruth 
Moody, said Transurban Queensland was proud to continue its 
support of National Carers Week. “By changing the colours of 
the Sir Leo Hielscher Bridges, we hoped to raise awareness of the 
outstanding contribution unpaid carers make to our community, 
and the diversity of carers and their caring roles.”
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Head Office 
15 Abbott Street, Camp Hill, Brisbane | 3900 8100

Brisbane North 
236 Stafford Road, Stafford | 3624 1700

Brisbane South 
1/1414 Logan Road, Mount Gravatt East | 3723 5001

Cairns 
1/320 Sheridan Street | 4031 0163

Gold Coast 
1/24 Cotton Street, Nerang |  5596 5726 

Hervey Bay 
8/19-21 Torquay Road, Pialba | 4124 0922

Ipswich 
L3, 28-30 Thorn Street | 3454 0550

Mackay 
19 Palmer Street | 4944 0544

Rockhampton 
1/83 West Street | 4921 4486 

Roma 
144 McDowall Street | 4622 1270

Sunshine Coast 
1/10 Wrigley Street, Maroochydore | 5451 1882

Toowoomba 
L2, 632 Ruthven Street | 4646 2899

Townsville 
210 Ross River Road, Aitkenvale | 4725 8853 

Commonwealth Respite and Carelink Centre 
1800 052 222

All the fun of the Toowoomba 
Carnival of Flowers
If enthusiasm were a commodity that could be 
judged, then the Toowoomba NDIS LAC PITC 
Carers Queensland office would have won every 
prize on offer at the 2017 Toowoomba Carnival 
of Flowers.

Community Development team members Maud 
Bagnall and Narelle Higginson spearheaded the 
efforts, even attending flower-making classes so 
they could pass on their knowledge to everyone 
else in the building. The end result was well 
worth the efforts, according to Maud.

“We wanted to get involved in the Carnival 
of Flowers because we thought it would be 
a good way to bring everyone in the office 
together,” she said. “It was also a great chance 
to display all the spirit in our office to the whole 
community.”

The office was involved in the Grand Parade, 
which officially kicks off the week-long festival. 
Fifteen staff marched in the Parade, which was 
attended by an estimated 100,000 people, along 
with participants Geoffrey and Jennifer Helton 
who carried the banner at the front of the group.

Everyone wore purple shirts plus any number 
of floral decoration created by staff during 
lunchbreaks and after hours. “Everybody made 
around 500 flowers in green and purple and 
white,” Maud said. “These were then used 
to make a giant heart, headbands, garlands, 
bracelets and necklaces. We created quite an 
effect!”

Those taking part in the parade on September 
16 were blown away by the support 
they received from the crowd as well as 
commentators along the route. The community 
was generous in its praise of the work being 
done by the NDIS LAC PITC Carers Queensland 
staff in Toowoomba and cheered enthusiastically 
as the group walked past.

FIRST magazine is Carers Queensland Ltd’s 
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publication. Contributions may be edited for space reasons.  
Please email all submissions to the editor.
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Shine Lawyers have been providing everyday 
Australians – including carers – with access to 
support and justice for over 40 years. We stand 
up for what is right, provide a voice for those who 
would otherwise be unheard, and help those in 
need get their lives back on track.

To view the full list of legal services available to support 
carers and their families, visit shine.com.au/service

Shine Lawyers are proud  
supporters of Carers Queensland. 

23 branches across QLD


